Approval Statement

Policy Title: Accauntability and Response System
Policy Code: PY50005007

Approval Date: December 10, 2024

Statement of Approval:

The Board of Directors of Peace by Youth (PY) formally approves the adoption and
implementation of the Accountability and Response System. This palicy has been reviewed and
endorsed as a crucial framewaork for promaoting transparency, responsiveness, and ethical
governance across PY's operations and interactions with stakeholders.

The Accountability and Response System establishes clear mechanisms for feedbachk,
complaint management, and timely responses to concerns raised by beneficiaries, staff, and
partners. It reflects PY's commitment ta maintaining the highest standards of integrity,
safequarding stakeholder trust, and ensuring that all voices are heard and addressed. This
policy alignhs with PY's mission to empower youth, foster peace, and advance socio-economic
development through accountable practices.

Implementation and Review:

This policy will be communicated to all relevant stakeholders and consistently implemented
across PY's programs and operafions. |1 will be subject o regular review and updates to ensure
its effectiveness, alignment with best practices, and responsiveness to stakeholder needs.
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